
20 Possible Interview Questions for Working at a Car Repair Shop 

1. What is your preferred work environment? Busy or slow? Explain why. 
2. When are you available to work? 
3. Why do you want to work for our repair shop? 
4. What does team work mean to you? 
5. How would you prioritize tasks on a busy day and ensure that clients feel supported and 

valued? 
6. Describe a time you made a mistake. How did you handle it? 
7. How would you approach difficult situations with co-workers? 
8. How would you deal with a customer who is upset? 
9. Tell me about a recent experience you’ve had working with your hands? 
10. How often does a car require services? 
11. What might cause a car engine to overheat? 
12. Share an example of the last time you solved a problem. 
13. Tell me about the last time you repaired a car and what you did. 
14. How do you work with a supervisor? 
15. Describe an experience you had in dealing with a difficult person and how you handled 

the situation. 
16. Describe your car repair skills. 
17. Name a time when your patience was tested. How did you keep your emotions in 

check? 
18. Give me an example of when you thought outside of the box. How did it help? 
19. Provide an experience that demonstrates your ability to manage time effectively. What 

were the challenges and results? 
20. Explain how you would check: a battery; tire pressure; fluid levels; belts; hoses; brakes? 




